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What is PRBC? 
 
PRBC is a national “consumer reporting agency”, more commonly known as a credit bureau.  
 
How is PRBC different from the “big 3” credit bureaus –Equifax, Experian, and 
TransUnion? 
 
PRBC is the only credit bureau that allows consumers to self-enroll to demonstrate their 
fiscal responsibility with information that is not reported to the “big 3”, such as on-time 
recurring bill payments and payday advance repayments.  PRBC produces a PRBC Reportsm 
and Bill Payment Scoresm (BPSsm) that are used to supplement “big 3” credit bureau reports 
and scores, or in their absence.  A PRBC Report and BPS can show that an applicant has 
paid their bills on time, consecutively, for up to the past three (3) years.  Like other credit 
bureaus, PRBC maintains bill payment history on file for seven (7) years. 
 
Also, unlike other credit bureaus, PRBC does not charge consumers a fee to view their PRBC 
information at any time, nor does PRBC sell consumer’s private personal information to 
solicitors, telemarketers, direct mail firms, or for research purposes. 
 
How long has PRBC been around? 
 
Pay Rent, Build Credit, Inc. (PRBC), based in Annapolis, Maryland, was incorporated in 
March 2002.  It is now doing business as PRBC® because it tracks all recurring bill and loan 
payments, not just rent. PRBC can be found on-line at www.prbc.com. 

 
Is PRBC a reputable company?
 
PRBC is funded by a grant from the Ford Foundation, and its Charter Data Subscribers 
include Fannie Mae, Freddie Mac, and Citimortgage. Those supporters agree that a 
PRBC Reportsm would be a valuable supplement to a credit report from one of the “big 3” 
credit bureaus - Equifax, Experian, and TransUnion. 
 
Also, many national bank regulators, including The Federal Reserve and the FDIC, 
encourage payment reporting to PRBC because it helps consumers build credit. 
 
What does a PRBC Reportsm include and what does it look like?  

PRBC Reports are designed to look exactly like the reports that users of merged credit 
bureau reports are accustomed to, with the addition of PRBC bill payment information and 
the PRBC Bill Payment Score.  A PRBC Report may be ordered by itself, or in combination 
with Equifax, Experian, and TransUnion credit bureau reports and scores. When combined 
with “big 3” reports, a PRBC Report gives a complete and accurate picture of your credit and 
bill payment history.   
 
To learn about PRBC’s Bill Payment Score and to see how a PRBC BPS is calculated, go to 
http://prbc.com/partners/bps.php. 
 
Selected sections from sample PRBC Reportssm are attached.  To see entire versions of 
these sample reports or other sample reports, go to www.prbcreports.com. 

http://prbc.com/partners/bps.php


 
 

PRBC  Equal Credit Opportunity Advisory ®

 
 
Under the Equal Credit Opportunity Act (ECOA), all consumers have a legal right to 
have their PRBC Report  and Bill Payment Score taken into consideration when 
traditional credit reports and scores are used to evaluate their creditworthiness. 

sm sm 

 
 
ECOA  § 202.6  Rules concerning evaluation of applications. 
 
  (b)  Specific rules concerning use of information.  
 

(6)  Credit history.  To the extent that a creditor considers credit history in evaluating 
the creditworthiness of similarly qualified applicants for a similar type and amount of 
credit, in evaluating an applicant's creditworthiness a creditor shall consider:  

 
      (i)  The credit history, when available, of accounts designated as accounts that 
the applicant and the applicant's spouse are permitted to use or for which both are 
contractually liable;  
{{4-30-03 p.7216}}  

 
      (ii)  On the applicant's request, any information the applicant may present that 
tends to indicate that the credit history being considered by the creditor does not 
accurately reflect the applicant's creditworthiness;   

 
Note: A PRBC Reportsm and Bill Payment Scoresm (BPSsm) demonstrate a proven   track 

record of the ability and willingness to pay on time, consecutively.  When used to 
supplement a traditional credit report and score, or in the absence of one, a PRBC 
Report and BPS provide a more complete and accurate reflection of an applicant’s 
creditworthiness.   

 
A consumer may insist that their positive PRBC bill payment history be counted in 
their favor when they apply for a lease, mortgage, auto loan, credit card, utility 
hook-up, phone service, insurance, and employment by adding this statement to 
their application: 

 
"My Equifax, Experian, and TransUnion credit reports are not a complete and 
accurate reflection of my creditworthiness.  My PRBC bill payment history and my 
PRBC Bill Payment Score are missing from those reports.  My PRBC Report and 
Bill Payment Score can be obtained for permissible purposes under the Fair Credit 
Reporting Act from PRBC, a national consumer reporting agency, or from an 
authorized PRBC Reseller.  PRBC can be visited on-line at www.prbc.com, and 
contacted at info@prbc.com.  Under the Equal Credit Opportunity Act, my PRBC 
report must be considered when using an Equifax, Experian, or TransUnion credit 
report to evaluate my creditworthiness."
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This Summary 
Information indicates the 
type, number, and 
payment status of each 
account appearing in each 
of the “big 3” and PRBC. 

These file warnings 
indicate that there are no 
files found in any of the 
“big 3’ credit bureaus. 

The PRBC BPSsm 
indicates one 
PRBC Category 4 
and three 
Category 1 
payment accounts 
that were paid on 
time 
consecutively for 
12 months, with 
no late or slow 
payments – a 
perfect PRBC 
BPS of 100% for 
the reporting 
period.

 
Illustrates a PRBC Reportsm for a consumer that: 
 

  has no file with Equifax, Experian, or TransUnion 
  has no FICO (Fair Isaac) score  
  paid rent and three other bills on time consecutively for 12 months 
  has a PRBC BPSsm  of 139/100% (a perfect score for this reporting period) 
  meets the minimum credit history required for an FHA-insured mortgage   

 
Visit www.prbcreports.com to view the entire Report 

PRBC Reportssm Sample - No FICO            

http://www.prbcreports.com/


 
 

 

 

 
 

 
 
 
 
 
 
 
 
 

 

Without inclusion of the PRBC 
BPSsm of 666.0 (98.4% of a 
perfect score), the average 
credit bureau score would be 
568, which is not an accurate or 
complete reflection of this 
applicant’s creditworthiness. 

PRBC 
Reportssm are 
the only 
credit reports 
that display 
on-time 
payday 
advance 
repayments.  

The PRBC BPSsm 
indicates one PRBC 
Category  4, one 
CAT 3, one CAT 2, 
and three CAT 1 
payment accounts, 
paid on time 
consecutively for 
three years, with 
only one late and 
one slow payment 
29 months ago. 

Illustrates a PRBC Reportsm for a consumer that has recovered from past  
credit problems that were due to circumstances beyond his control. 
 
This PRBC Reportsm reflects two Fair Isaac scores and one Equifax score ranging  
from 513 to 598 (568 average), along with a PRBC BPSsm of 666/98%/29. 
 
The difference in mortgage interest rates between a 568 FICO score and a 621 FICO 
score can be as many as 250 basis points (2.5%), totaling $5,625/year ($468/month) 
in consumer savings on a $225,000 mortgage. 

PRBC Reportssm Sample – Old Derogatories  



 
 

 
 

Consumer Request and Authorization for PRBC® Service 
 
 
Account #_______________________________. 
 
Enclosed is my payment in the amount of $ __________ for the month of ________. 
 
This letter authorizes ____________________________________________ (“Company”) to 
send my account and payment information to PRBC®, a national credit bureau, using PRBC’s 
instructions for secure reporting.  Secure log-in is available at www.prbc.com.  
 
PRBC will not charge you a fee to report my account or payment information. 
 
I have established, and/or I authorize Company to establish, a PRBC consumer file in my name 
because I want to build a positive bill payment history. 
 
Also, in the future, I would like to pay my bills directly into your Company’s bank or lockbox 
account, and have your bank report my payments to PRBC.  Or, I would be willing to use your 
bill payment service.  Your company would benefit from this in terms of time and cost savings 
from a more efficient payment method, and from not having to provide manual referrals when I 
apply for a lease, mortgage, auto loan, insurance, utility hook-up, phone service, insurance, and 
employment. Therefore, please determine if I should pay into your bank or lockbox account, or 
use your bill payment service. Then, depending upon the method of payment you prefer, please 
ask either your bank or your accounts receivables manager to contact PRBC regarding reporting 
my account and payment information.   
 
Please let me know how I should proceed with making future payments.  Also, please confirm 
that my payments will be reported to PRBC to help me receive the credit that I am due for 
paying on time 
 
Thank you, 
 
___________________________________ ________________________________ 
Print Name                                                       Sign Name                                               
 
Date:     ___________________                                                     
Phone:   ___________________ 
Address: ____________________________ 
 ____________________________ 
 ____________________________  
 

 
Payment Reporting   Builds Creditsm                                                                       
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